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Founding Partner of Partners For Community Living

Remembering Brenda  by Pete Roll, Executive Director

Once Brenda Whitney retired as Executive Director at the  
end of 2008, coming to the office sure felt different for me.  
To be sure, the vivid color scheme and matching carpeting she 
picked out when decorating the building remained a constant 
reminder of her colorful personality, as were her stylish and 
always colorful ‘outfits,’ right down to matching necklaces 
and earrings. She was never that far away – only as far away as a 
phone call – when we needed her advice. That closeness is gone 
now, as Brenda lost her long struggle with cancer in October.
She was (and continues to be) a presence throughout Resident 
Home. Over more than three decades of service, she touched 
the lives of so many residents, staff, families and board 
members, as well as countless professionals and advocates 
throughout Ohio. It was Brenda who brought community-
based residential services into Montgomery County in the late 
1960s, a new and not widely accepted concept at that time, not 
one the community was ready to embrace. Not surprisingly, this 
did not deter her. In fact, it only made her more determined. 
She was not one to take no for an answer when it came to the 
rights and needs of the people she served. 
She recalled in our Lest We Forget audio and film 
documentaries what it was like to go to state institutions like 
Orient and to meet people locked away there. She told of her 
experiences of the rush of people coming at her, starved for 
some measure, any measure, of human contact, begging her 
and those with her to take them home. Those experiences 
ignited the level of advocacy that would be her hallmark 
throughout a long and storied career.
Brenda, alongside families, was at the front line in the 
civil rights movement that ended the long, dark days of 
institutionalization. Others across Ohio became empowered 
to act because of her leadership. 
Brenda never did anything less than live every aspect of her life 
full throttle. She loved the theater, especially Broadway shows. 
She had season tickets at the Schuster Center. How many 
times we heard recaps in the office of the show she had seen 
the night before. She made annual trips to New York City with 
friends to catch the latest shows on Broadway and to find new 
spots to eat and shop, finding pure joy in ‘haggling’ with street 
vendors and Chinatown shop owners.
She enjoyed the local dining scene and could be found often at 
the Barnsider, Grub Steak, Suttmiller’s and the Pine Club. 
There was that sports fan side of her as well. She had season 
tickets to UD Flyers basketball, following them to New York 
City when they played in tournaments. She loved the Reds. 

When the Dayton Dragons ballpark 
opened, she instructed me to buy 
season tickets for Resident Home. To 
this day, residents enjoy outings to 
the ballpark.
Family meant the world to her. She 
loved her brothers and her nieces 
and nephews. When the nieces and 
nephews grew up and attended 
colleges, she became a big fan of 
the teams of those schools, including Kentucky and Xavier. I 
admit as a loyal UD fan, I never quite could understand those 
leanings. Having grown up north of Columbus, she also loved 
the Buckeyes.
Brenda was an advocate for those without a voice, a leader, 
a visionary and a mentor. Most importantly, she was a true 
friend. The emptiness brought about by her passing is 
undeniable and unrelenting. We have lost a remarkable 
person. As our hearts continue to ache, I know she would  
want us to borrow a page from her book of life. Be strong.  
Stay committed. Continue the journey..

Remembering Brenda  by Evelyn Johnson

Resident Home is a reflection of who Brenda Whitney was. 
Everything about us says everything about her. She was 
dedicated and approachable. I could go to the office any time 
and she would make time for me, listen to me and do what 
she could to help me, especially when it related to something 
residents needed. I can’t remember a time when the needs of 
residents were not met. 
There was just something about Brenda that made her stand 
out. You always knew when she was in the room. She had 
this charisma about her. She drew you in. She never knew a 
stranger. She seemed to be always smiling to me, but I know 
there had to be times when she was tough as nails to get 
everything done that she did. She was a person who was in the 
right place at the right time to change the world and she gave 
it her all to do just that. The luckiest residents in all of Ohio 
are the ones who came to be Brenda’s family – the ones she 
laughed with, the ones she celebrated alongside, the ones she 
mourned. To have worked with and to have known Brenda 
Whitney was a gift. It will always be that for me.

Evelyn Johnson is retired after serving 
 several decades as a home manager.
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No one will ever forget 2020, a 
year that has centered on a global 
pandemic, social distancing, face 
masks, political campaigns and more. 
Amanda Williams wants to remind us 
that it was also a year when good things 
happened ... happy things.

The happy thing for Amanda, who 
prefers to be called Mandy, was finding 

a new home and becoming part of the extended Resident Home family 
in February. She had been part of a loving family, living with her 
mother until her death, leaving Mandy with a dream to try something 
different, to be more independent. Her brother Casey helped make 
that dream come true by helping her find her new home at RHA, 
where she now lives happily at our Springmill Road home.

She’s happy to share some of her likes and dislikes with us as we 
get to know her better. One of the things she won’t share is her age. 
“I’m old enough to know better but young enough to still do it,” 
she laughs. She likes cooking and helping staff with chores, which 
includes helping them reach things that are up high, which they 
really appreciate. She enjoyed the garden that our maintenance man 
Adam Betts built for her after hearing about how much she would 
like to have a garden. He plans to build an even better one for her 
next year, following her directions. Her favorite foods – Brussel 
sprouts and catfish.

Things she loves include going for walks, bowling and going  
camping with her brother. She also enjoys playing zoom bingo,  
learning to dance and virtual tours of museums. She likes Marvel 
movies and arts and crafts. She really enjoys going out to the car  
wash with staff member Rhonda Chandler. Her favorite television 
shows include Roseanne and the Golden Girls, which speak to her 
friendly and happy personality. She loves, loves, loves the Chicago 
Bears. She has decorated her room with their paraphernalia and 
even has a Bears shower curtain. She also happens to love men in 
cowboy boots. It’s just her good fortune that she has found one of 
them. She and Leroy (Garber Road home) are currently an ‘item.’ 
His cowboy boots and cowboy hat sealed the deal.

She was working at Boundless prior to COVID-19 shutdowns.
She hates the changes and misses her busy schedule of work and 
community activities, like dancing and bowling. Like so many, she is 
anxious to get out more and get back to life in the community.

In just a short time, and with uncertainty all around us, Mandy has 
grown to love her new home. It is a place where she is happy and 
safe, where she is encouraged to dream and to share those dreams 
with someone who cares, where some of those dreams just may 
come true one day. In the time of COVID-19, the best thing is to be 
able to continue to dream. And so, for Mandy there is the dream of 
a trip to Chicago where she can go to Soldiers Field and watch her 
beloved Bears play. She dreams of trips to Branson, Missouri and to 
the Grand Ol’ Opry. She dreams of the day when she can be with her 
brother Casey on family trips once again. Like us all, she dreams of 
life restored where COVID-19 is only a memory.

 Resident Spotlight Remembering Brenda  by Monica Redman

Brenda was always up for a practical joke. She would 
call me when she wanted to get me involved in one of 
them. My first question would be, “if we get caught, 
will I be fired?” She would laugh and say, “no, Pete 
won’t fire you for this.” I remember when we held a 
garage sale at my house to raise money for Partners For 
Community Living. Staff came to help and, yes, there 
were shenanigans all day, which included the selling of 
my new shoes that I had taken off to go into the house, 
Christmas lights and several other items that were not 
for sale. Then as Brenda walked past me, she somehow 
dumped a bowl of chili right into the hood of my white 
hooded jacket I was wearing!”

Besides the fun, it was always a learning experience 
being around Brenda, listening to her talk about the 
early years, from Lexington Avenue, right up to current 
times. I like to think that Brenda went to Heaven and 
met up with John Pratt (one of the founding members 
of RHA) and they have formed ‘Resident Home 
Association/2nd Act.’

One of the hardest things she asked me to do as the 
end was coming was to call her daily and tell her 
something funny to make her laugh. And so, we shared 
time together laughing. Rest in peace, my friend!

Monica Redman is retired after  
serving decades as a home manager.

Halloween is one of the happiest times of the year for 
our residents. The men at our Woodbury home didn’t 
allow COVID-19 to get in the way of their enjoyment and 
participation this year. With the support of Home Manager 
Christopher Traylor, they built a scarecrow that they then 
entered into a benefit fundraiser for Madi’s House in 
Cincinnati, an event that runs for two weeks in the Otto 
Armleder Park. Madi’s House provides free support and 
activities for young adults battling addiction and mental 
health issues.

Donated scarecrows line a long path through the park 
for visitors to view as they walk. The men even went on 
a road trip to see their scarecrow. Not only were they 
beaming to see it among all the others that were donated, 
they were proud that their efforts helped raise money for 
an important community need.

Pictured are: (seated l-r) Louis Lowe; Josh Williams Boyd; 
and Cyrus Monie; (standing l-r) Valvin Owensby; Jeff 
Seagraves; Kent Cruea; and Steve Shirley.
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 Staff 
Spotlight

After 30 years working in the 
same field, customer service, 
Debrah Liverman decided 
in 2013 that it was time for 
a change, a new direction 
and purpose in her life. She 

began that new direction in July of that year with a 
position as a Direct Support Professional (DSP) at 
our McSmith Home. “I was introduced to RHA by a 
dear friend who had worked at RHA who has since 
passed away,” shares Debbie. “My friends call me 
Debbie,” she notes. “Although I had never worked 
with people with developmental disabilities before, 
my friend told me I would really enjoy working with 
the ladies. She was right. I love it!”

Working with the ladies and the McSmith staff is the 
best part of her job. “We treat each other like family,” 
she says. “We do have challenges as well, but I’m 
happy to help them with their daily routines,” she 
continues. “Like many of us, there are times when 
they aren’t excited about getting up in the morning, 
so getting through breakfast and getting dressed can 
be a challenge. But the ladies have taught me that we 
are all good people and that we all sometimes need 
guidance, assistance and a little support. I respect 
them and want to help guide them. And the staff 
here at McSmith is just a wonderful group. We’re 
all here for the same purpose – to provide excellent 
care for our residents.” Home Manager Cynthia 
Williams affirms that Debbie does just that. “Her 
calm and pleasant demeanor makes it very easy for 
our residents, families and staff to work with her,” 
she notes. “We are very fortunate to have her  
at our home.”

Few could have imagined the challenges that would 
come with COVID-19. “It was a big change at first,” 
says Debbie, “but the ladies have adjusted really well 
to staying home. They understand what is going on 
and they know how important it is to wash their 
hands and to do social distancing when they are out 
in the community.”

Debbie, along with her ladies, are looking forward 
to the day they can be more active in the community. 
“If a neighbor or community person would ask me 
about people with developmental disabilities, I 
would tell them they are some of the nicest people 
in the world and that they deserve to be a part of our 
community. I would tell them how much pleasure I 
get coming here to this beautiful home, to this caring 
family, to be accepted as part of their world. I’m 
really so happy that I made that career change and 
that that change turned out to be with RHA. Even 
with COVID-19, I’m so happy to be here!”

Camping during COVID ... not even a pandemic can keep dedicated 
Scouts from their adventures. Due to the creativity of staff, coordinated 
by Vicki Servais, our Venturing Crew (BSA) has found a way to stay 
active and involved during COVID. Their answer ... video Venturing. 
Members use Zoom to connect for their regular Monday meetings. The 
participation is great, and everyone enjoys seeing each other.

They are slowly getting back together in person while following social 
distancing and wearing masks. Our Crew joined other Scouts in 
completing Cyber Summer Camp, which included NASA webinars and 
hands on activities. Two activities were making a roller coaster with a 
marble as the passenger and making a catapult to launch marshmallows. 

Our Crew also participated in an integrated, socially distanced 
Camporee at Camp Birch (pictured), where they focused on geocaching 
and orienteering instead of typical hands-on skills. The next big 
adventure is a Cyber Sled race in December after the Iditarod Race in 
Alaska, which will include listening to tales from a sled driver.

Remembering Brenda 
by Coneva (Connie) Mack

As a Home Manager for RHA, it can be said I worked for Brenda, 
since she was Executive Director over all the years we shared 
together. It’s really better to say I worked with Brenda, because 
that’s how she made all of us feel. We were all part of the team, 
the family, and everyone of us was important. No words can 
express what a joy it was to work with her. One of the memories 
that really stands out for me was not directly related to our RHA 
‘jobs.’ When the Lest We Forget documentaries were being 
produced, she and I had the occasion to be together on the 
same day for taping. She was there to record what it was like 
to be a professional from the days people were still in Orient 
up until where we were at that time. I was there to record my 
story as a family member who had had someone live in Orient. 
These documentaries captured the indignities toward men and 
women with disabilities. What a bond the two of us had during 
that experience! It brought us together in a way that only those 
who had been there and seen what we saw could know. I never 
respected her more. It was Brenda’s destiny and her vision that 
pulled us from the dark past into the future. What a difference 
she made in the lives of EVERYONE she met, even people she 
never met. She never met a stranger. I am forever grateful for 
having known her!

Connie Mack is retired after serving  
many decades as a home manager.
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Remembering Brenda  by Kris Bergman

My most recent memories of Brenda center around staff meetings, Fish Frys and so many RHA celebrations. 
There are so many memories from the early days when things were so different. Brenda was always a ‘hands 
on’ director who didn’t stay in her office when residents or staff needed something. That meant that in the 
early days , Brenda, our director, might even be found working as relief staff in homes if there were no one 
else available. One of my memories is from the 1970s.

On this occasion, I arrived at our Piedmont Home to relieve her. With no one else available, she went to 
the home to cover it until I could get there. It didn’t matter that she was the ‘boss.’ And so there she was 
covering for staff until I got there, she and her friend. She had that kind of commitment to residents and 
that kind of respect for staff. The residents were asleep, and Brenda and her friend were watching Saturday 
Night Live and laughing hysterically. Typical Brenda, she didn’t leave as soon as I got there. She stayed there 
with me and her friend, laughing at Chevy Chase, until the show was over.

I spoke with Brenda on the phone in August. She was struggling but still able to have a good conversation. 
She kept saying, “Krissy, I don’t want to die. I’m not through living.” How do you respond to that! I 
remember how she called me Krissy as she knew she was dying and how she had come to call me Krissy all 
those years ago. It came about because Danny, one of our residents, always called me Krissy. Brenda got the 
biggest kick out of that and so she always called me Krissy. That’s the kind of relationships she had, filled 
with good humor and great stories and love for her residents.

We talked about one of our early residents, Tim O’Leary. He always made us laugh and we shared such great 
stories about him. And so for some of that last conversation we shared together, Brenda and I laughed for a 
while. As we were ending our conversation I told her that Tim would meet her at Heaven’s gate and pry it 
open for her. “Thanks,” she said in her last words to me. “I’ll do the same for you!”

Kris Bergman has the longest tenure at RHA, with more than  
30 years of service. She is the home manager for our Garber Road home.


