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DSPs to the rescue 
by Pete Roll, Executive Director

September is the month when Direct Support 
Professionals (DSPs) are recognized for their service. 
In Ohio, the formal celebration of DSPs took place 
September 9 –13. DSPs convened from all across the state 
in Columbus to be recognized and thanked for their hard 
work, dedication and service. 

At Resident Home we are extremely proud of the work 
our DSPs do. They serve so many roles in the lives of our 
residents. They are advocates, caregivers, friends, mentors, 
teachers and, in some cases, the only family some of our 
residents have. This is a privileged position to be in, one 
that carries a tremendous responsibility. Our dedicated 
staff provide for the health, welfare and safety of those 
under their care. They provide emotional and at times 
physical support to our residents, helping them through 
day to day struggles. Our residents depend on their DSPs 
to support them in almost every aspect of their lives.

Nothing serves as a better example of these words and 
speaks more to the high level of care our DSPs provide 
than what unfolded before us during the first eight 
months of 2019. There were the ‘typical’ winter weather 
interruptions in January that are never typical when it 
means that day programs are cancelled and/or delayed, 
which means plans can change immediately for staff who 
need to be available when residents are home. While we 
‘weathered’ those unexpected but somewhat routine 
challenges, February came with its own kind of challenges. 
This was the time of the great water emergency that 
resulted in widespread water outages throughout the 
community, including some of our homes. It went on for 
several days for some and even longer for others.

We will never forget Memorial Day when tornadoes struck 
during the night. We count ourselves more fortunate than 
so many who are still recovering. Because of the storm 
damage we had to relocate 17 residents for up to a week. 
We learned so much from this experience, including being 
reminded of just how critically important it is to maintain 
continuity and consistency for our residents in times 
of such change and stress. That’s why we have made a 
commitment for 2020 to raise funds to install four whole-
home generators in designated homes so we can be better 
prepared to support our residents when these kinds of 
emergencies happen.

As part of the 
community, we 
reeled when the 
horrific mass 
shooting took nine 
lives in the Oregon 
District, where we 
have held events. 
As the uncertainty 
and fear gripped 
us all, our DSPs 
knew they needed 
to be aware of the 
concerns and fears 
of our residents. 
Staff were there to 
soothe, to provide 
comfort, to assure 
residents they were 
safe, to provide that 
incalculable support 
as a sympathetic ear, 
a warm smile or that 
steady hand to hold. 

Dayton Strong! Through a year like no other we can recall, 
our DSPs were our heroes. Not only were they Dayton 
Strong, they were RHA Strong! This is who DSPs are. This 
is what they do. During the fear when lives were lost on 
our streets and during the devastation of that storm when 
there was no water and no electricity, there was power. 
There was the power of home and family, assured by our 
DSPs. To say what they did was outstanding does not even 
come close to giving words to what they did. To a person, 
when congratulated and thanked for their service, for being 
recognized in the community as heroes, most simply said, “I 
was just doing my job. I was just doing my job.”

Just doing their job – lives saved – safety in the storm – 
fears eased – hands to hold – words of comfort – home 
and family! On behalf of our very grateful agency, we share 
our pride in our DSPs. They are truly our heroes, not just 
when the winds blow, but every day and in every way. 

Thank you!
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Jill Potasky can’t imagine her life without having a job. 
She worked for several years at Goodwill. She is now 
excited and happy about going to work at her new job 
at Panera in Englewood, which she began in June of this 
year. Part of her excitement is that she is employed in 
a competitive, independent job and not in an enclave 
such as the one where she worked as part of a group at 
Marriott. She likes the choices that having her own money 
provides her, like planning a vacation. She also likes that 
she doesn’t have to ask her staff for money. 

A job means more than money for Jill, according to Program 
Manager Vicki Servais, “Money is freedom,” she says, “no 
one knows this more than Jill and our other residents who 
are working in the community. There is an intrinsic self-worth 
that comes with being responsible, to contributing and giving 
something of value back to your community, from doing your 
share, and Jill and the others really feel that deeply.”

Jill is one of five RHA residents with community jobs. They all 
share a strong work ethic and personal sense of responsibility. 
Jeff Seagraves has been working for two years as a janitor for a 
sub-contractor at WPAFB, where he makes a competitive wage 
and enjoys the work. Michael Brantley has been employed as a 
dishwasher at Randall Residence Senior Living for 15 months. 
Brian Ritchie has been at his job at Arby’s in Vandalia for three 
months. Kent Cruea has a new lease on life since he got his 
job at Nothing Bundt Cakes just last month.

Vicki and other staff are happy that five residents have 
community jobs. “It’s still difficult for people with 
intellectual/developmental disabilities to get jobs,” shares 
Vicki, “and when they do they are mostly part-time and low 
wages. The process just to get a job takes a long time and 
can be frustrating as well, but for our residents it’s worth 
the effort. They do have that engrained work ethic and 
from earning the money to spending it, they really get to be 
decision-makers in their own lives.” 

More than 70% of RHA residents are over age 55 and most 
are retired, but there are those who still have employment 
as not only one of their goals, but as one of their dreams, 
despite the challenges and long process they face. With 
changes at the state and county levels that have seen the 
loss of employment in Adult Services Centers, there are 
fewer opportunities for work. National statistics show that 
only 19% of people with disabilities are employed and the 
majority of those who do have jobs are underemployed.

A part of that long process for RHA residents has meant 
choosing Opportunities for Ohioans with Disabilities as their 
employment provider of choice. OOD works with them to 
provide such support as job coaching, preparing and taking 
them to interviews, supporting them at their jobs as needed, 
providing transportation and other needs associated with 
successful employment. Brian and his OOD staff person went 
out to an interview for a community job. On the way home, 
they both noticed that the nearby Arby’s had that familiar 
“Now Hiring” sign in the window. Brian asked if they could 

stop and fill out an application. Not only did he complete the 
application, he had an interview with the manager and was 
hired on the spot and now has a job that he really enjoys.

Not only are our five residents loyal and responsible 
employees, they do serve as an example to other residents 
about the value of giving something of yourself to your 
community. When not working they enjoy all the good things 
that come with living in a caring RHA home and participating 
in community activities. Jill, Jeff and Kent love to bowl. 
Brian loves art. Kent and Michael are active members of our 
Venturing Crew (BSA Scouts.) 

For Jill, it’s about wanting to work, making her own money, 
believing that if you can work, you should work. They are 
values she shares with Jeff, Kent, Michael and Brian and 
with others not only at RHA but throughout our community 
who face challenges not of their own making as they work 
at adding that very important one word description in their 
lives – employees.

 Resident Spotlight

One of the best parts of our RHA family picnic  
this year for Donte Morrison was the time he  

shared with Executive Director Pete Roll.
 (Read more about our picnic on page 4.)

Coming together after a day of work are (front) Jill Potaksy; Brian 
Ritchie; (back - l-r) Kent Cruea; Michael Brantley; and Jeff Seagraves

It’s a family tradition
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For some of us there may come 
that one moment when we are 
just at the right place at the right 
time, and whatever word we 
use to describe such a moment 
changes us for the better. Adam 
Betts (pictured with his family) 

was in the right place at the right time to begin a new and 
meaningful part of his life as our one man maintenance crew.

Adam is a licensed electrician by trade, with 12 years at 
Stoutenborough Electric and two years at Sparks Electric. In his 
‘right place, right time’ moment, he was working with Sparks 
Electric for a customer that happened to be RHA. He had 
been feeling a need to find something different to do, maybe 
to find something that perhaps was more suited to where he 
is now in his professional and personal life. During that RHA 
job, he got the chance to meet and to talk with Operations 
Coordinator David Henkaline. It was at the same time that 
Rick Thomas was retiring from his maintenance position. 

That beneficial conversation with David resulted in Adam 
joining our RHA team in August. He is happier now than he 
has been in years, with a new sense of purpose and a feeling 
that he has found where he is meant to be.

Family is at the center of who he is. He speaks of that sense 
of family when talking about his new job. “This is really 
family-oriented,” is one of the first things he tells you, 
“everybody is here for one mission and that’s to take care of 
this family, the residents.”

He likes the variety that comes with the job as well. There 
are different problems and challenges every day, from fixing 

wobbly chairs, to changing light bulbs, stopping leaks, 
painting, just about anything that is needed in the 13 homes 
and the office where he is still getting to know everyone. 
“One of my favorite parts of the job so far is going to a home 
and having a resident ask me to help fix a television or game 
or something, only to find out that there really isn’t anything 
wrong. They just want to get to know me and have me pay 
attention to them. I feel like they’ve adopted me and I’m 
really happy to take time to spend with them.”

Home is all around him. He feels at home already at 
RHA, where everyone has made him feel welcomed and 
appreciated. It makes going home after work even better, 
where he enjoys time with his wife Niki, a Miami University 
graduate, and their seven-year-old son Eli. He beams when 
talking about Eli and all his adventures trying out baseball, 
soccer and football. “He’s into karate right now,” says the very 
proud Dad, “and I think this one just might take with him. He 
really likes it.” When not at RHA or at home with family, he’s 
hard at work flipping houses.

He’s looking forward to putting some of those electrician 
skills to work in installing new whole house generators in 
four homes as funds become available so that the residents 
and staff he is getting to know as family will be safe in 
emergencies like the May tornadoes. He is grateful for being 
in that right place at that right time and for meeting David. 
Now there is something more than just going to a job every 
day. He has found a new sense of purpose in his work. He 
has found a place where he is now considered a part of a 
team and a part of a really caring family. It’s just where he 
wants to be!

Staff Spotlight

Our Before and After story
 This narrow shower space at our Springmill 
home was uncomfortable and difficult to 
maneuver, especially for those relying on 
wheelchairs. It also made it difficult for staff to 
assist the ladies. With the generous support of a 
grant from The Physicians’ Charitable Trust of the 
Miami Valley, the bathroom has been made fully 
accessible. According to Home Manager Karen 
Gabbard, not only does the new space provide 
more comfort and safety for the ladies, it will also 
reduce injuries to staff. “It was nearly impossible 
before the renovation for us to get one lady in 
a wheelchair into the old shower stall and have 
one staff supporting her. Now we have all the 
room we need. The ladies and our staff are now 
so much safer and so much more comfortable. 
What a difference this is making every day in our 
home! It means we’ll be able to keep the ladies 
together as the family they have been for over 
three decades in their home.” 

BEFORE AFTER

After: Loretta Wallace (r) and 
Vicki Glynn happily show off their 
spacious new accessible bathroom. 
Prior to the renovation there was 
not much space for even one lady 
in the bathroom.
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A family tradition making a difference 
by Ann Schulte

Our Pratt family, Cathy (Tom) Payne, Mary Ann (Tom) Shultz and me, Ann (Steve) Schulte, began the annual Resident 
Home picnic in 2011. It was born out of a desire to share with our sister Susan (who lives in a RHA home,) to give 
something to her and the other residents. We quickly realized we were the ones on the receiving end. Each year we are 
reminded of how fortunate we are to be part of this organization, this extended family, and to share in the love of the 
residents and staff. Who would not want to keep coming back for all of those smiles as everyone goes through the food 
line (many of them several times!)

As the years have gone by there have been a few changes as the residents are getting older and as we have come to realize 
that the main attraction is the buffet of yummy foods (and not so much the games.) Nobody leaves our picnic hungry! We 
have had several volunteers who have helped out over the years. They have had such wonderful experiences and want to 
come back year after year. We could not pull this off without them and without the help of staff. 

We have been blessed most years, like this year, with lovely 
weather. We don’t dwell on the years that the weather was 
less than desirable. We all look forward to continuing our 
tradition as long as we are able.

Editor’s Note: Cathy, Mary Ann, Ann and Susan are 
daughters of John W. Pratt, one of the founders of both 
Resident Home Association and Choices In Community 
Living. He was a pioneering advocate and community 
leader, including his support of the development of Partners 
For Community Living. Partners Legacy Society is named 
in his honor. His legacy continues as well in the service of 
his family. His son-in-law Steve Schulte is a member of the 
Resident Home Board, as is his nephew Michael Pratt. Pratt family members and friends gather around  

to prepare for the 2019 Resident Home picnic.


