Founding Partner of Partners For Community Living

A glimmer of hope
by Pete Roll, Executive Director

Hope springs eternal. This is a saying we often hear with the arrival of
Spring across this great country, and for very good reason. The cold
grey and gloomy skies of winter have given way to warmer breezes and
beautiful blue sunny skies of a new season. Flowers are in bloom, birds
are chirping and trees are budding. It is indeed a wonderful time of
year, full of hope and promise.
There is the promise of a new beginning and those of us in and around
Ohio that serve people with intellectual/developmental disabilities can
see some symmetry between the new season around us and the new
leadership in Columbus, especially when it comes to understanding
our funding needs. The reason for this optimism stems from the
appointments made by Governor Mike DeWine’s administration in key
positions that directly impact the people we serve.
We are looking forward to working with Maureen Corcoran in her
new role as Director of Medicaid and Jeff Davis as the new Director
for the Ohio Department of Developmental Disabilities. Both of
these appointments are encouraging signs for us. Both of these new
directors have strong ties to the field of developmental disabilities, as
both have served as CEOs of the Ohio Provider Resource Association
(OPRA), our trade organization. Jeff has also served as a former Deputy
Director for the Ohio Department of Developmental Disabilities. They
both understand the issues in our system. Many of us believe they are
uniquely positioned to be strong allies for our services in the upcoming
state budget debates.
While still early in the state budget process, some encouraging signs
are fueling our cautious optimism. The Governor’s first draft budget
includes language that supports much needed wage increases for
direct support professionals. While anything can happen in budget
negotiations, it is significant to note our needs are being considered.
Governor DeWine and his staff cannot control the budget by
themselves, as state legislators also play a key role. Some of these key
players have made themselves available to listen to our needs.
At the recent OPRA Spring Conference, Director Davis and three key
state legislators, including Rep. Scott Lipps, Rep. Mark Romanchuk
and House Speaker Larry Householder addressed our membership,
pledging support for our issues. As witnessed by the recent debate on
gasoline taxes, nothing is a sure thing in the budget process. We are
encouraged at this point that we do have some key players listening
to us about our needs. And so the flowers are blooming, the trees are
budding and there are, most days, warmer breezes, for it is once again
that new season where hope and promise still springs eternal.

Resident Spotlight
Independence smells
like a hot cup of
coffee (plain, please)
at the nearby Boston
Stoker; sounds like
the conversations of
neighbors coming
together over that
cup of coffee; feels
like a five-hole
bowling ball to
give an edge on the
lanes; tastes like
Mod Pizza or a Subby’s sandwich. Most of all,
independence feels more possible each day.
Steve Shirley is content and happy as part of
our Woodbury home for now, content with his
staff and his housemates, he “really likes Pete
Roll a lot,” and is happy to have his Friend By
Choice Matt Crockett by his side, helping him
learn more about computers. “Steve is really
tech-savvy,” says Chris Traylor, Woodbury’s new
Home Manager.
RHA has been Steve’s home for 44 years.
He became a part of our extended family at
the age of 18. His first RHA home was our
old Third Street home. One of his favorite
memories from over the years is going out
to have coffee with Brenda Whitney, who
was our long-time Executive Director. “She’s
funny,” he notes, “she made me laugh.”
He’s a fan of the Cincinnati Reds and is very
competitive when it comes to his bowling. He
credits using that five-hole ball for his bowling
prowess. He works at NECO in Moraine,
where he is currently involved in landscaping.
NECO provides job training and employment
opportunities for people with intellectual/
developmental disabilities. Before NECO he
worked for MONCO at their Jergens and Kuntz
Road centers.
With the support of his staff, Steve is taking
Continued on page 3
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Staff Spotlights
We’re #1!
Don’t tell the other RHA homes
but there’s a BIG rivalry going
on for just who is the number
one home, with Liza Gibbons
and her team positive it is
Greenhill and with Chris Traylor
assuring us it’s Woodbury that
sits at #1.
Liza and Chris are the newest members of our management
team, serving as Home Managers in their respective homes.
That vying for #1 began when Liza invited Chris and the
men from Woodbury to a Super Bowl party with the men at
Greenhill and hence the rivalry was born!
Liza has been with Greenhill for five months, bringing with
her experience as Housekeeping Supervisor and Director
at Bethany Village, where she oversaw housekeeping
services for eight buildings. She began working there as a
housekeeper and worked her way up to the supervisory
position. She found the RHA job notice on the Indeed.com
website. She found something more. After only five months,
she thinks she’s found the best thing there is – HOME!
“I wanted something more meaningful and more direct care
and interaction with people I serve. I found it here with
the nine men and the round the clock support we provide
them. I’d do anything for my guys,” she affirms. A graduate
of Belmont High School where she was in the Honor
Society, she attended Sinclair where she studied design.
There are two things she really likes about RHA. The first is
the commitment to community, to making sure the men at
Greenhill and all residents are involved in the community
and take part in activities that are of interest to them. She
plans to increase community participation even more. “I
want them to be accepted in the community and to not
be judged, so we’re going to do more activities and be out
more.”
The second thing she really likes about RHA is the teamwork
and the absolute commitment to the residents. “We have
four staff in our home. We’re an amazing team. We all want
to accomplish things for the men.” Some of those ‘things’
included that Super Bowl party where a rivalry began. She
worked with the men to make a retirement gift for Lisa
Barnes. They’re all going to the Partners Bowl-A-Thon.
She likes scrapbooking and photography and will involve
them in those activities. There is that one thing that really
touched her heart. She planned a date night at the house for
one of the men so he could host dinner for his girlfriend.
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We’re #1!
“He sang her a song,” Liza
reflects, “it was wonderful
for them!” Even her husband
Mark has become involved.
He works at Bill’s Donuts in
Centerville, #2 in the nation
she declares. He really enjoys
talking sports with the men.
In her short time, she has worked to get new bathroom
flooring, went to Goodwill and got a wheelchair and
advocated for two hospital beds. She’s hired new staff,
takes care of daily money management, is responsible for
medications and sometimes works 12 hour shifts. And the
best part of it all so far, in addition to that growing rivalry
with Woodbury, is the feeling she gets being a part of the
Greenhill family. “The guys were excited to meet me and
made me feel welcome. Now they will go around the house
looking for me if they can’t find me. Just how great is that!”
Just how committed is Chris Traylor to his new position as
Home Manager at Woodbury? He’s committed enough to
drive one hour and 27 minutes each way every day from
his home in Indiana. And does he see a future in that long
round trip? “I’ll be doing this for a long time. Travel is no
problem. This is home now. The guys are worth it. It’s
about the care level here and I want to be here to make a
difference.”
Chris worked for eight years as a STNA in long-term care at
a nursing home. “Our ratios were 26 patients to one staff,”
he recalls. He met Vicki Servais and she told him about RHA
and now there is that road trip from home to his new home.
“Vicki is a great role model and coach,” he shares. “Everyone
at RHA is a team player.”
He has been inspired and impressed by the level of care
at RHA and how much the residents get to do and at the
level of community integration. The men are out in the
community at least two days a week. They bowl every
Saturday. The goal now is to plan for smaller and more
individualized outings. He likes that the pay is better than
nursing homes and he does like to work. “I consider myself
an overtime fanatic,” he says, “so I don’t mind picking up
extra shifts as needed.”
There came that Super Bowl party at Greenhill and the start
of a rivalry. Chris smiles as he talks about letting Greenhill
know that Woodbury is #1. “I’m not sure what that’s going
to look like, trying to see who is #1, but my mind is working
and I’m thinking. Just watch out, Liza!”
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In the kitchen with Shay
Ask Frawnshay Billingsley (or Shay as everyone knows
her) where her favorite place to be is and she will draw
you in with more than great recipes and great cooking.
Her favorite place just might be the kitchen at the RHA
office on Wednesdays, where she cooks and creates with
those participating in our Senior Adult Day program. Now
serving as the Adult Day Services (Day Hab) supervisor,
Shay is no stranger to the residents or the staff.
She started working at RHA in 2004 as a Direct Support
Professional and became a Home Manager at our
Woodbury home in 2009 and also worked nights at our
Piedmont Home. She moved to Cleveland but is now
very happy to be back home. “Being back at RHA is a
blessing to say the least!”
Shay cooks lunch every Wednesday and once a month
on a Monday and a Friday. Sometimes the lunches have
themes – Christmas, MLK Day, Mardi Gras and more.
“Our Halloween party was the best,” says Shay. “we had
all kind of crazy and scary fun, even a pumpkin that had

guacamole coming out of his mouth and scary eye-ball
deviled eggs and bloody witch fingers, accompanied by
a smoke machine.”
Her favorite things to cook include lasagna, stuffed
cheese and spinach chicken breast, Italian sausage
and much more, including her famous salmon and
asparagus pouch in parchment paper. “It is so good!”
she admits. “I use cooking as a time for teaching and
social interaction, as well as a stress-reducer for me.
Once I start cooking I’m excited to see the residents’
reactions to different tastes.”
Shay shares that she never liked cooking until she
took this job and now she loves it. Office staff will
often come in and have lunch with the residents. “The
residents love it when staff come in and eat with them
and interact. Everyone is so happy,” she says. With this
kind of reaction, we’re sure that the Winter wilted slaw,
Allen’s turkey burgers, and chicken teriyaki with oriental
veggies over cauliflower rice and so much more will
happily keep coming.
“I know we’re focusing on food,” she sums up, “but I
want to share some of the awesome crafts we do, from
holiday wreaths, Mason jar aquariums and the very
popular Gum Ball machine. I never knew I had this
kind of creativity in me until I took this job. My family
and friends send me recipes and craft ideas. My goal
is to continue to bring great food and fun crafts to our
residents and to spread the word in our community
about how much fun we have here at RHA Day Hab!”

Resident Spotlight... continued
steps to realize his one big dream …. “independent – I want to
be more independent – I have a dream that maybe someday I
can live by myself and make my own choices.” He now takes a
bus by himself to go the library and to have his coffee at Boston
Stoker and visit with the ladies in the next door salon. He visits
with neighbors and goes to church on Sunday with a friend,
where they have coffee after church and sometimes lunch. He
enjoys visits with his sisters
All those things are part of the plan to support Steve in
making his dream come true. “Steve now has four hours a day
individualized alone time,” shares Chris. “That’s supporting
him in his goals and allowing him to make decisions on what
to do with his time. He knows his decisions will help him move
forward and he knows we’re right there with him all the way.”
For now, each day at Woodbury there is something to learn and
to work on to make a dream come true and for now it’s a really
good place to be. “I like this house really good,” Steve affirms,
“I get to go out in the community and go a lot of places. I get to
be alone sometimes and staff help me. They listen to me.”
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Remembering Joanne
We honor the spirit and life of Joanne Maloney,
who filled our Springmill Home with so much
joy for the past 40 years. Her housemates and
her staff made her last days at home before
going to Hospice as peaceful and comfortable as
possible. A big part of that comfort came from
those who invested in the quality of Joanne’s
life as her illness progressed by providing the
funding that allowed her to get a mobile lift so
she could get up and down stairs in her home.
As we will always remember Joanne, we will
remember those who touched her life in such a
meaningful way.
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‘Springing’ into new adventures: Two ‘almost’ new adventures got underway recently for
Lisa Barnes (l) and Lori Singer. Lori ushered out Lisa to her new adventure as a retiree,
while Lisa welcomed Lori to her new adventure as Staff Trainer and other adventures
that are sure to unfold.
Lisa shared more than 30 years of her life as a member of the RHA family, serving as Staff
Trainer, where she not only had a local impact, but an impact at the State level as well.
She was one of the key curriculum writers for the statewide PATHS certification program
for Direct Support Professionals (DSPs.) She taught many classes for that program. She
was also key in the development of a statewide recognition day held in Columbus each
year honoring the work of DSPs. She’s looking forward to being the mother of the bride
for a summer wedding and spending time with her husband renovating their home.
It’s an ‘almost’ new adventure for Lori at RHA. The title and the job responsibilities
are new to her, but she is not new to RHA. She has come back home to us, where she
previously served as a Home Manager. She’s looking forward to welcoming new staff
and preparing them for their important work, supporting current staff in our homes,
rekindling friendships with those we serve and bringing that unique Lori spirit back
where it belongs.

Page 4

Issue 1, 2019

