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Celebrating 120 years of service
by Pete Roll, Executive Director

Resident Home has been a special 
place to so many people for more than 
five decades. Most important are the 
residents we have had the pleasure of 
serving all these years. We have shared 
many of life’s important memories 
and sorrows along the way, including 
birthdays, holidays, summer vacations, 
anniversaries and, in the difficult 
times, sickness and death. Through 
all of these things, the good and the 
sorrowful, no one group has had a 
greater impact on the quality of life for 
our residents than the direct service 
staff and home managers who have 
shared and continue to share not only 
their professional skills with us but 
their lives as well.

Some of these humble and dedicated 
people have been especially important 
to our success at Resident Home and 
even more important in the lives of 
the people they serve. As 2018 comes 
to an end, an era comes to an end 
as well. Some of what made us the 
unique and respected organization 
we are across Ohio will not be a part 
of 2019 and beyond for us. With both 
the utmost gratitude and respect and 
with a sense of loss and sorrow, we 
are saying good-by to some of the 
most outstanding staff, caregivers and 
friends that have been at the heart of 
who we are for as long as most of us 
can remember. Joyfully for them they 
are moving on to the next adventures 
in their lives as they retire.

While knowing how much they will 
be missed, we celebrate what they 
have given in a combined 120 years 
of dedicated service to our mission, 
our services and to the people whose 

lives were enriched and enhanced 
because they had these staff by their 
side, these staff who were, in every 
sense of the word, family to them. 
There is a sense of loss as they leave 
us, these remarkable people – Evelyn 
Johnson, Connie Mack, Monica 
Redman and Nafeesa Huff. Each of 
them began their long careers with us 
as Direct Support Professionals and 
ended their time with us as Home 
Managers. We know their passion and 
commitment will continue to serve as 
inspiration to our current generation 
of gifted and respected Direct Support 
Professionals and Home Managers.

Evelyn Johnson came to Resident 
Home in 1978 and by 1979 became 
the Home Manager at our Greenhill 
home, where she has served until her 
retirement. She is known as a spirited 
individual and straight shooter who 
constantly strived to do the very 
best for the people she served. She 
was committed to instilling a strong 
work ethic in her staff to assure 
consistency and attention to detail 
for her residents. She will always 
hold a special place in the minds and 
hearts of the residents, families and 
staff she has inspired all these years.
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It’s been a year filled with changes for Julie Stinson 
and her family, filled with new places and new faces 
and new adventures. Julie is our newest resident, 
joining the extended family at our Hemphill home. 
She will mark her one year anniversary at RHA in 
January. Getting to her new home was a long process, 
six months in the making. During that time she got to 
know Program Manager Annalisa Merkle who guided 
her and her parents through all the steps. There was 
time spent at Hemphill getting to know the staff and the 
other ladies, including overnight stays.

It was a happy moment for RHA staff, her housemates and for Julie and her 
parents John and Carol Stinson when the decision was made to make changes 
that would open new doors for Julie, who is 33 years old. Although it’s only been 
a year, the bonds between the women at Hemphill already seem as if they’ve 
been there all their lives. Julie really enjoys “hanging out” with her housemates. 
She is the youngest in the home and her oldest housemate is 72. She and her 
roommate can spend hours in their bedroom where Julie happily admits she 
loves changing things around and re-decorating. She really likes doing that a lot! 
She enjoys watching television in her room with her roommate, where the Game 
Show Network shows are her favorite. She and one of her housemates decorated 
the Christmas tree at Hemphill. She also had a great time handing out candy at 
Halloween. She’s looking forward to Christmas at Hemphill and at home with 
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Deb Horseman spent the 
summer going in and out of 
our Hemphill home knowing 
just what to do, the same 
things she had been doing for 
the past 15 years. There came 
that day in October when she 
opened the door and walked 
up the steps and something 
was really, really different. First was the emptiness and the 
sense of loss that Home Manager Monica Redman would not 
be there that day, would not be there any other day. She was 
moving forward to a well-earned retirement, but it was hard 
for Deb and others in that home to move forward without 
that hearty laugh and sense of humor that kept everything 
moving forward in the home. It was harder for Deb than the 
others. She really liked Monica, had looked to her as her 
mentor and as her friend. “Monica, she just trusted me. She 
trusted me to make decisions and to take care of things,” 
Deb shares. “She’s the one who made it possible for me to 
know that I can do this now.”

‘This’ is Deb’s new role and responsibilities as Home 
Manager at Hemphill. “There are six ladies here now,” she 
says of the home, “and there’s a lot more involved for me 
as Home Manager. There’s a lot more decision-making, 
interviewing new staff, making sure shifts are covered … 
even covering them myself if I have to.”

There’s keeping track of residents’ money, audits and so 
much that goes into making sure the home runs smoothly. 
There’s preparing for the holidays. “Some of our ladies will 
go home with their families and some will be here with 
us and we’ll celebrate as family together,” she says. The 
transition is going well so far. She has spent her entire RHA 
career at Hemphill and has been with some of the ladies 
all of that time, so she finds comfort in the continuity, as 
do the ladies and their families. There’s that added stress 
that comes with new responsibilities, but Monica prepared 
her well. “I’m really enjoying working with other home 
managers now. They’re really supportive and tell me to call if 
they can help me with anything. It makes me feel like I’ve got 
a team backing me up.”

When not at Hemphill, she enjoys being with her family, 
especially her nine-year-old granddaughter, “who is 9 
going on 13,” says her happy grandmother. She also enjoys 
movies and bowling but mostly shopping with that special 
young lady in her life. She’s a lucky girl to have Deb as a 
grandmother as we are lucky to have her as our new Home 
Manager. According to Executive Director Pete Roll, Deb 
has been a constant pillar at the home. “With her kindness 
and reassuring demeanor, she has won the hearts of our 
residents and their families. She is a tireless worker who puts 
the residents’ needs above her own. We are so fortunate to 
have her!”

Staff SpotlightConnie Mack has tried to retire several times but 
always left the door open to return to us, where we 
always gladly welcomed her back home. And why 
wouldn’t we? Beginning in 1985 she has worked as 
a week-end overnight staff, full and part-time direct 
services, staff trainer and home manager. She is 
extremely kind and professional and has handled the 
most difficult of situations with grace and dignity. 
She has always set the best example for everyone, 
regardless of position. It should be noted that she has 
again left the door open to step in and help us should 
we need her again!

Monica Redman was the pillar of strength for so 
many years at our Hemphill home. Starting as a home 
coordinator (now called Direct Support Professional) 
in 1991, Monica quickly and successfully gravitated to 
the Hemphill manager position in 1992. She actually 
managed both Hemphill and Springmill homes for a 
period in the 1990s. A truly dedicated staff member, 
she knew her residents well and did her best to 
provide the support, structure and guidance our 
residents need and deserve. She did so with humility 
and a keen sense of humor that we all will miss. What a 
great laugh she has!

Nafeesa Huff started her career with us in 2000. She 
is one of the most kindhearted people we have had the 
pleasure to know. One of the many things that come to 
mind is that whenever she would answer the phone, 
regardless of the situation, her soft, sweet voice would 
instantly put you at ease. This unique asset was very 
reassuring to people on the other end of the line and 
made for easy dialogue during difficult situations. She 
held multiple positions, including DSP, Home Manager 
and a float DSP (serving various homes as needed.) Just 
like Connie, we may again be graced by her presence 
should she decide to return. For her, like so many 
others, it’s not just leaving a job, it’s leaving family and 
so just sometimes it’s good to know the welcome mat 
is always out for you.

As we celebrate these remarkable women upon their 
retirements, we are encouraged to know what they have 
built over so many years will continue in the capable and 
caring hands and hearts of those who will now take on 
their roles and responsibilities. We welcome Christopher 
Taylor, Home Manager at our Woodbury home; Cynthia 
Williams, Home Manager for our McSmith home, and 
Deb Horseman, Home Manager for our Hemphill home. 
Our newest Home Manager is Liza Gibbons, who began 
her service as Greenhill Home Manager in November. 
We feel confident and assured that our homes and our 
residents are in the caring hands of those who will follow 
the path that has been set for them and set their own 
path for those who will follow them some day in the 
future.
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Another great night out for our Venturing Crew (BSA) as they 
cheered on the University of Dayton Lady Flyers basketball 
team. They arrived at the game, found their seats, enjoyed 
some Arena food and settled into a winning night for the 
Lady Flyers. Brenda Hicks (l) and Vicki Glynn found some 
time to stop by the cardboard display of Lady Flyers and get 
their photos taken beside them. This activity, along with so 
many others for our Venturing Crew, are supported by the 
tireless efforts of staff and volunteers, with funding support 
from The Brighter Tomorrow Foundation.

her parents. She loves opening the gifts and all the 
wrapping just as much as she loves what’s inside 
the packages.

“Julie really likes to be busy. If she’s busy, she’s 
happy,” shares her mother Carol. “Here they keep 
her busy and that’s so good to see.” Keeping busy 
for Julie means going to day services at Benchmark. 
It means bowling and shopping and going out to 
eat, with Chick-fil-A her favorite. “She always has to 
have a salad,” says her father John. No matter what 
else she has, she has to have a salad.” She enjoys 
going out to the movies, where her favorite thing is 
not what’s on the screen but the popcorn.

Her parents are actively involved. They see each 
other every Thursday and spend Sundays together, 
where Dad watches football on TV and Julie and 
Mom watch the Hallmark Channel.She calls her 
grandmother in Arkansas on a frequent basis. Her 
grandmother had a stroke a few years ago and 
since then she has bonded more with Julie and the 
two of them are great friends as well as family.

“The staff here is fabulous,” say John and Carol. 
“From our first meetings with Annalisa to the staff 
here at her home, they are just fabulous. They 
took the time to really get to know Julie and to 
listen to her. We really like that staff took the time 
to get to know her. There’s also continuity for 
her here and that’s so important. There’s not so 
much staff turnover and we really appreciate that.” 
Julie shares her parents’ respect for staff. “They’re 
cool,” she says as she holds on to the hand of 
Home Manager Deb Horseman.

As they sit around the table together, this happy 
extended family, John and Carol and Julie, with 
Deb by their side, it seems they could talk and 
laugh together for hours. It seems like they’ve 
been together forever, just like a happy and 
content family. “We just want to see her happy,” 
smiles Carol as she looks at her daughter. “We 
want to see her happy and she’s happy here.”

Thank you for  
2,000 hours of service

by Cheron Barclift, Volunteer Coordinator

For us, 2018 ended just the way it started, with the caring 
support of those who made a decision to give part of 
themselves in service to the community, and, specifically in 
support to those we serve at Choices In Community Living and 
Resident Home Association.

Our joyful volunteers (they always have the biggest smiles 
on their faces when they volunteer with us) were there 
for our Fish Fry and our Bowl-A-Thon. They were there for 
our Venturing Crew, in our homes and helping out with our 
activities. Our seniors at Resident Home felt young again as 
they were surrounded by young middle school volunteers for 
four weeks during the summer as they did crafts together.

Faith-based groups like the Christian Life Center supporting 
Love Dayton and the Summer of Service young people from 
Terra Haute, Indiana really worked hard in our homes and our 
yards. The soccer team from Chaminade-Julienne High School 
volunteered with us for Make A Difference Day, with end of 
year landscaping and painting.

And we could not forget the volunteers from the Civitan Club 
of Dayton who have become more than volunteers, they have 
become friends and family to us, hosting not one but two 
cook-outs for us, along with our friends at the Elks Lodge #58 
and student volunteers from Sinclair Community College.

Our Friend By Choice volunteers continued their long-running 
relationships with their Choices and Resident Home friends. 
To each we have mentioned, and to those who we have not, 
including our staff who so frequently volunteer beyond their 
work hours, you have blessed us this year with more than 
2,000 hours of volunteer service! To you that made the choice 
to give of yourself for others, may your lives be as enriched as 
those you have served. You are the quality in our commitment 
to quality of life services!

Editor’s Note: To join us as a volunteer in 2019,  
please contact Cheron at 937-278-0791 or  
cbarclift@rhadayton.com.
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RHA is guided by a policy-making board 
of volunteers representing families,  
I/DD organizations, businesses 
and the community.
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If we had to sum up with just one word what the holidays 
mean in each of our homes, that word would be family. From 
John and Carol Stinson celebrating their first Christmas 
season with their daughter Julie at our Hemphill home, to 
all our families and from all our staff who serve as families, 
may you find comfort every day of the year knowing that for 
every resident there is a place where they are welcomed and 
valued, where they are safe and encouraged to laugh and 
supported through tears, where there is that safe place to fall 
and that encouraging place to soar.

From our homes to yours, may each of you be as blessed 
this holiday season and throughout the new year as we have 
been blessed by your support and caring!

RESIDENT HOME ASSOCIATION
OF GREATER DAYTON, INC.


